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OWNER’S MANUAL



VEHICLES SOLD IN CANADA

With respect to any Vehicles Sold in Canada, the name
FCA US LLC shall be deemed to be deleted and the name
FCA Canada Inc. used in substitution therefore.

DRIVING AND ALCOHOL
Drunken driving is one of the most frequent causes of
accidents.

Your driving ability can be seriously impaired with blood
alcohol levels far below the legal minimum. If you are
drinking, don’t drive. Ride with a designated non-
drinking driver, call a cab, a friend, or use public trans-
portation.

WARNING!

Driving after drinking can lead to an accident.
Your perceptions are less sharp, your reflexes are
slower, and your judgment is impaired when you
have been drinking. Never drink and then drive.

This manual illustrates and describes the operation of
features and equipment that are either standard or op-
tional on this vehicle. This manual may also include a
description of features and equipment that are no longer
available or were not ordered on this vehicle. Please
disregard any features and equipment described in this
manual that are not on this vehicle.

FCA US LLC reserves the right to make changes in design
and specifications, and /or make additions to or improve-
ments to its products without imposing any obligation
upon itself to install them on products previously manu-
factured.

Copyright © 2017 FCAUSLLC  (8)
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INTRODUCTION

Dear Customer, congratulations on selecting your new
vehicle. Be assured that it represents precision workman-
ship, distinctive styling, and high quality.

This is a specialized utility vehicle. It can go places and
perform tasks that conventional passenger vehicles are not
intended. It handles and maneuvers differently from many
passenger vehicles both on-road and off-road, so take time
to become familiar with your vehicle. If equipped, the
two-wheel drive version of this vehicle was designed for
on-road use only. It is not intended for off-road driving or
use in other severe conditions suited for a four-wheel drive
vehicle. Before you start to drive this vehicle, read the
Owner’s Manual. Be sure you are familiar with all vehicle
controls, particularly those used for braking, steering,
transmission, and transfer case shifting. Learn how your
vehicle handles on different road surfaces. Your driving
skills will improve with experience. When driving off-road,
or working the vehicle, don’t overload the vehicle or expect
the vehicle to overcome the natural laws of physics.
Always observe federal, state, provincial and local laws
wherever you drive. As with other vehicles of this type,
failure to operate this vehicle correctly may result in loss of
control or a collision. Refer to the “Driving Tips” section for
further information.

This Owner’s Manual has been prepared with the assis-
tance of service and engineering specialists to acquaint you
with the operation and maintenance of your vehicle. It is
supplemented by Warranty Information, and customer
oriented documents. In the attached Warranty Booklet you
will find a description of the services that FCA offers to its
customers, the Warranty Certificate and the details of the
terms and conditions for maintaining its validity. Please
take the time to read all of these publications carefully
before driving your vehicle for the first time. Following the
instructions, recommendations, tips, and important warn-
ings in this manual will help assure safe and enjoyable
operation of your vehicle.

This Owner’s Manual describes all versions of this vehicle.
Options and equipment dedicated to specific markets or
versions are not expressly indicated in the text. Therefore,
you should only consider the information which is related
to the trim level, engine, and version that you have
purchased. Any content introduced throughout the Own-
er’s Information, that may or may not be applicable to your
vehicle, will be identified with the wording “If Equipped”.
All data contained in this publication are intended to help
you use your vehicle in the best possible way. FCA aims at
a constant improvement of the vehicles produced. For this
reason, it reserves the right to make changes to the model
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described for technical and/or commercial reasons. For
further information, contact an authorized dealer.

If applicable, refer to the owners manual supplement for
related information.

NOTE: After reviewing the Owner’s Information, it should
be stored in the vehicle for convenient referencing, and
remain with the vehicle when sold.

When it comes to service, remember that your authorized
dealer knows your vehicle best, has factory-trained techni-
cians and genuine MOPAR® parts, and cares about your
satisfaction.

ROLLOVER WARNING

Utility vehicles have a significantly higher rollover rate
than other types of vehicles. This vehicle has a higher
ground clearance and a higher center of gravity than many
passenger vehicles. It is capable of performing better in a
wide variety of off-road applications. Driven in an unsafe
manner, all vehicles can go out of control. Because of the
higher center of gravity, if this vehicle is out of control it
may roll over while some other vehicles may not.

Do not attempt sharp turns, abrupt maneuvers, or other
unsafe driving actions that can cause loss of vehicle con-
trol. Failure to operate this vehicle safely may result in a
collision, rollover of the vehicle, and severe or fatal injury.
Drive carefully.

Rollover Warning Label
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Failure to use the driver and passenger seat belts provided
is a major cause of severe or fatal injury. In fact, the U.S.
government notes that the universal use of existing seat
belts could cut the highway death toll by 10,000 or more
each year and could reduce disabling injuries by two
million annually. In a rollover crash, an unbelted person is
significantly more likely to die than a person wearing a seat
belt. Always buckle up.

HOW TO USE THIS MANUAL
Essential Information

Consult the Table of Contents to determine which section
contains the information you desire.

Since the specification of your vehicle depends on the items
of equipment ordered, certain descriptions and illustra-
tions may differ from your vehicle’s equipment.

The detailed index at the back of this Owner’s Manual
contains a complete listing of all subjects.

Symbols

Consult the following table for a description of the symbols
that may be used on your vehicle or throughout this
Owner’s Manual:
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WARNINGS AND CAUTIONS VEHICLE MODIFICATIONS/ALTERATIONS

This Owner’s Manual contains WARNINGS against oper-

ating procedures that could result in a collision, bodily WARNING!

injury and/or death. It also contains CAUTIONS against Any modifications or alterations to this vehicle could
procedures that could result in damage to your vehicle. If seriously affect its roadworthiness and safety and may
you do not read this entire Owner’s Manual, you may miss lead to a collision resulting in serious injury or death.
important information. Observe all Warnings and Cau-

tions.
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FRONT VIEW
0201112293U5
Front View
1 — Hood/Engine Compartment 4 — Wheels/Tires
2 — Windshield 5 — Exterior Mirrors

3 — Daytime Running Lights 6 — Doors
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REAR VIEW

Rear View

1 — Rear Lights
2 — Rear Windshield Wiper
3 — Liftgate
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INSTRUMENT PANEL

Instrument Panel

1 — Air Vents 4 — Instrument Cluster
2 — Multifunction Lever 5 — Windshield Wiper Lever
3 — Steering Wheel 6 — Glove Compartment
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INTERIOR

Interior Features

1 — Power Window Switches 4 — Climate Controls
2 — Seats 5 — Switch Panel
3 — Gear Selector 6 — Uconnect Radio
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KEYS
Key Fob

The key fob operates the ignition switch. Insert the square
end of the key fob into the ignition switch located on the
instrument panel and rotate to the desired position. The
key fob also contains an emergency key, which is stored in
the rear of the key fob.

Key Fob

Your vehicle may be equipped with a keyless ignition
system. The ignition system consists of a key fob with
Remote Keyless Entry (RKE) and a START/STOP push

button ignition system. The Remote Keyless Entry system
consists of a key fob and Keyless Enter-N-Go feature if
equipped.

NOTE: The key fob may not be found if it is located next to
a mobile phone, laptop or other electronic device; these
devices may block the key fob’s wireless signal.

The key fob allows you to lock or unlock the doors and
liftgate from distances up to approximately 66 ft (20 m)
using a handheld key fob. The key fob does not need to be
pointed at the vehicle to activate the system.

This feature allows the driver to operate the ignition
switch with the push of a button as long as the key fob
is in the passenger compartment.

NOTE: In case the ignition switch does not change with the
push of a button, the key fob may have a low or dead
battery. In this situation, a back up method can be used to
operate the ignition switch. Put the nose side (side opposite
of the emergency key) of the key fob against the ENGINE
START/STOP button and push to operate the ignition
switch.
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Key Fob Key Fob With Emergency Key
1 — Liftgate Button 4 — Remote Start Button 1 — Emergency Key
2 — Unlock Button 5 — PANIC Button 2 — Key Fob

3 — Lock Button

NOTE: In case the ignition switch does not change with the
push of a button, the key fob may have a low or dead
battery. In this situation, a backup method can be used to
operate the ignition switch. Put the nose side of the key fob
(side opposite of the Emergency Key) against the ENGINE
START/STOP button and push to operate the ignition
switch.
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To Unlock The Doors And Liftgate
Push the interior door unlock button on the door panel.

Push and release the unlock button on the key fob once to
unlock the driver’s door or twice within five seconds to
unlock all doors and the liftgate.

All doors can be programmed to unlock on the first push of
the unlock button. Refer to “Uconnect Settings” in “Multi-
media” for further information.

The turn signal lights will flash to acknowledge the unlock
signal. The illuminated entry system will be activated.

1st Push Of Key Fob Unlock Button

This feature lets you program the system to unlock either
the driver’s door or all doors on the first push of the unlock
button on the key fob. To change the current setting, refer
to “Uconnect Settings” in “Multimedia” for further infor-
mation.

NOTE: If the vehicle is equipped with Passive Entry, refer
to “Keyless Enter-N-Go — Passive Entry” located in
“Doors” in “Getting To Know Your Vehicle” for further
information.

To Lock The Doors And Liftgate

Push and release the lock button on the key fob to lock all
doors and liftgate.

The turn signal lights will flash and the horn will chirp to
acknowledge the signal. Refer to “Uconnect Settings”
located in “Multimedia” for further programmable infor-
mation.

If the vehicle is equipped with Passive Entry, refer to
“Keyless Enter-N-Go — Passive Entry” located in “Doors”
in “Getting To Know Your Vehicle” for further information.

Vehicles Equipped With Keyless Enter-N-Go — Passive
Entry

If one or more doors are open, or the liftgate is open, the
doors will lock. The doors will unlock again automatically
if the key is left inside the passenger compartment, other-
wise the doors will stay locked.

Replacing The Battery In The Key With Remote
Control

The recommended replacement battery is one CR2032
battery.
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NOTE:

Perchlorate Material — special handling may apply. See
www.dtsc.ca.gov/hazardouswaste /perchlorate for fur-
ther information.

Do not touch the battery terminals that are on the back
housing or the printed circuit board.

1. Remove the emergency key by sliding the mechanical
latch on the back of the key fob sideways with your

thumb and pull the emergency key out with your other
hand.

Emergency Key Removal

1 — Emergency Key Release Button
2 — Emergency Key

2. Separate the key fob halves using the tip of the emer-
gency key, a #2 flat blade screwdriver, or a coin and
gently pry the two halves of the key fob apart. Make
sure not to damage the seal during removal.


www.dtsc.ca.gov/hazardouswaste/perchlorate
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Emergency Key Removal Separating Case With A Coin
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Key Fob Battery Replacement

3. Remove the battery by turning the back cover over
(battery facing downward) and tapping it lightly on a
solid surface such as a table or similar and replace the
battery. When replacing the battery, match the + sign on
the battery to the + sign on the inside of the battery clip,
located on the back cover. Avoid touching the new
battery with your fingers. Skin oils may cause battery
deterioration. If you touch a battery, clean it with
rubbing alcohol.

4. To assemble the key fob case, snap the two halves
together.

Programming Additional Key Fobs

Programming the key fob may be performed by your
authorized dealer.

Request For Additional Key Fobs

NOTE: Only key fobs that are programmed to the vehicle
electronics can be used to start and operate the vehicle.
Once a key fob is programmed to a vehicle, it cannot be
programmed to any other vehicle.

WARNING!

Always remove the key fobs from the vehicle and
lock all doors when leaving the vehicle unattended.
For vehicles equipped with Keyless Enter-N-Go —
Ignition, always remember to place the ignition in
the OFF mode.

Duplication of key fobs may be performed at an authorized
dealer. This procedure consists of programming a blank
key fob to the vehicle electronics. A blank key fob is one
that has never been programmed.

NOTE: When having the Sentry Key Immobilizer System
serviced, bring all vehicle keys with you to an authorized
dealer.
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General Information

The following regulatory statement applies to all radio
frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, in-
cluding interference that may cause undesired opera-
tion.

NOTE: Changes or modifications not expressly approved
by the party responsible for compliance could void the
user’s authority to operate the equipment.

IGNITION SWITCH
Ignition Node Module (IGNM) — If Equipped

The Ignition Node Module (IGNM) operates similar to an
ignition switch. It has four operating positions, three with

detents and one that is spring-loaded. The detent positions
are OFF, ACC, and ON/RUN. The START position is a

spring-loaded momentary contact position. When released
from the START position, the switch automatically returns

to the ON/RUN position.

Wireless Ignition Switch

1 — OFF

2 — ACC (Accessory)
3 — ON/RUN

4 — START

Keyless Enter-N-Go — Ignition

This feature allows the driver to operate the ignition switch
with the push of a button as long as the key fob is in the
passenger compartment.
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The push button ignition operating modes are OFF, ACC,
RUN, and START.

NOTE: If the ignition switch does not change with the
push of a button, the key fob may have a low or dead
battery. In this situation, a back up method can be used to
operate the ignition switch. Put the nose side (side opposite
of the emergency key) of the key fob against the ENGINE
START/STOP button and push to operate the ignition
switch.

START/STOP Ignition Button

The push button ignition can be placed in the following
modes:

OFF
The engine is stopped.

Some electrical devices (e.g. Central locking, alarm, etc.)
are still available.

ACC

Engine is not started.

Some electrical devices are available.
RUN

Driving position.

All the electrical devices are available.
START

Start the engine.

NOTE: The vehicle will not start if the key fob is located
inside the cargo area and the liftgate is opened.
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SUGGESTIONS FOR OBTAINING SERVICE FOR
YOUR VEHICLE

Prepare For The Appointment

If you are having warranty work done, be sure to have the
right papers with you. Take your warranty folder. All work
to be performed may not be covered by the warranty.
Discuss additional charges with the service manager. Keep
a maintenance log of your vehicle’s service history. This
can often provide a clue to the current problem.

Prepare A List

Make a written list of your vehicle’s problems or the
specific work you want done. If you've had an accident or
work done that is not on your maintenance log, let the
service advisor know.

Be Reasonable With Requests

If you list a number of items and you must have your
vehicle by the end of the day, discuss the situation with the
service advisor and list the items in order of priority. At
many authorized dealers, you may obtain a rental vehicle
at a minimal daily charge. If you need a rental, it is
advisable to make these arrangements when you call for an
appointment.

IF YOU NEED ASSISTANCE

The manufacturer and its authorized dealer are vitally
interested in your satisfaction. We want you to be happy
with our products and services.

Warranty service must be done by an authorized dealer. We
strongly recommend that you take the vehicle to an autho-
rized dealer. They know your vehicle the best, and are most
concerned that you get prompt and high quality service.
The manufacturer’s authorized dealer have the facilities,
factory-trained technicians, special tools, and the latest
information to ensure the vehicle is fixed correctly and in a
timely manner.

This is why you should always talk to an authorized dealer
service manager first. Most matters can be resolved with
this process.

If for some reason you are still not satisfied, talk to the
general manager or owner of the authorized dealer.
They want to know if you need assistance.

If an authorized dealer is unable to resolve the concern,
you may contact the manufacturer’s customer center.
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to a TDD or a conventional teletypewriter (TTY) in the
United States, can communicate with the manufacturer by
dialing 1-800-380-CHRY.

Canadian residents with hearing difficulties that require
assistance can use the special needs relay service offered by
Bell Canada. For TTY teletypewriter users, dial 711 and for
Voice callers, dial 1-800-855-0511 to connect with a Bell
Relay Service operator.

Service Contract

You may have purchased a service contract for a vehicle to
help protect you from the high cost of unexpected repairs
after the manufacturer’s New Vehicle Limited Warranty
expires. The manufacturer stands behind only the manu-
facturer’s service contracts. If you purchased a manufac-
turer’s service contract, you will receive Plan Provisions
and an Owner Identification Card in the mail within three
weeks of the vehicle delivery date. If you have any
questions about the service contract, call the manufactur-
er’s Service Contract National Customer Hotline at 1-800-
521-9922 (Canadian residents, call (800) 465-2001 English /
(800) 387-9983 French).

The manufacturer will not stand behind any service con-
tract that is not the manufacturer’s service contract. It is not

responsible for any service contract other than the manu-
facturer’s service contract. If you purchased a service
contract that is not a manufacturer’s service contract, and
you require service after the manufacturer’s New Vehicle
Limited Warranty expires, please refer to the contract
documents, and contact the person listed in those docu-
ments.

We appreciate that you have made a major investment
when you purchased the vehicle. An authorized dealer has
also made a major investment in facilities, tools, and
training to assure that you are absolutely delighted with
the ownership experience. You will be pleased with their
sincere efforts to resolve any warranty issues or related
concerns.

WARNING!

Engine exhaust (internal combustion engines only),
some of its constituents, and certain vehicle compo-
nents contain, or emit, chemicals known to the State of
California to cause cancer and birth defects, or other
reproductive harm. In addition, certain fluids con-
tained in vehicles and certain products of component
wear contain, or emit, chemicals known to the State of

(Continued)
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WARNING! (Continued)

California to cause cancer and birth defects, or other
reproductive harm.

WARRANTY INFORMATION

See the Warranty Information Booklet for the terms and
provisions of FCA US LLC warranties applicable to this
vehicle and market.

MOPAR PARTS

Mopar fluids, lubricants, parts, and accessories are avail-
able from an authorized dealer. They are recommended for
your vehicle in order to help keep the vehicle operating at
its best.

REPORTING SAFETY DEFECTS
In The 50 United States And Washington, D.C.

If you believe that your vehicle has a defect that could
cause a crash or cause injury or death, you should
immediately inform the National Highway Traffic
Safety Administration (NHTSA) in addition to notifying
FCAUS LLC.

If NHTSA receives similar complaints, it may open an
investigation, and if it finds that a safety defect exists in
a group of vehicles, it may order a recall and remedy
campaign. However, NHTSA cannot become involved
in individual problems between you, your authorized
dealer or FCA US LLC.

To contact NHTSA, you may call the Vehicle Safety
Hotline toll free at 1-888-327-4236 (TTY: 1-800-424-9153);
or go to http://www.safercar.gov; or write to: Admin-
istrator, NHTSA, 1200 New Jersey Avenue, SE., West
Building, Washington, D.C. 20590. You can also obtain
other information about motor vehicle safety from
http:/ /www.safercar.gov.

In Canada

If you believe that your vehicle has a safety defect, you
should contact the Customer Service Department imme-
diately. Canadian customers who wish to report a safety
defect to the Canadian government should contact
Transport Canada, Motor Vehicle Defect Investigations
and Recalls at 1-800-333-0510 or go to http://
www.tc.gc.ca/roadsafety/.



http://www.safercar.gov/
http://www.safercar.gov/
http://www.tc.gc.ca/eng/motorvehiclesafety/menu.htm
http://www.tc.gc.ca/eng/motorvehiclesafety/menu.htm
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PUBLICATION ORDER FORMS

To order the following manuals, you may use either the
website or the phone numbers listed below. Visa, Master-
card, American Express, and Discover orders are accepted.

Service Manuals

These comprehensive Service Manuals provide the infor-
mation that students and professional technicians need in
diagnosing/troubleshooting, problem solving, maintain-
ing, servicing, and repairing FCA US LLC vehicles. A
complete working knowledge of the vehicle, system,
and/or components is written in straightforward language
with illustrations, diagrams, and charts.

Diagnostic Procedure Manuals

Diagnostic Procedure Manuals are filled with diagrams,
charts and detailed illustrations. These practical manuals
make it easy for students and technicians to find and fix
problems on computer-controlled vehicle systems and fea-
tures. They show exactly how to find and correct problems
the first time, using step-by-step troubleshooting and driv-
ability procedures, proven diagnostic tests and a complete
list of all tools and equipment.

Owner’s Manuals

These Owner’s Manuals have been prepared with the
assistance of service and engineering specialists to acquaint
you with specific FCA US LLC vehicles. Included are
starting, operating, emergency and maintenance proce-
dures as well as specifications, capabilities and safety tips.

Call toll free at:
1-800-890-4038 (U.S.)
1-800-387-1143 (Canada)

Or

Visit us on the Worldwide Web at:

www.techauthority.com


https://www.techauthority.com/en-us/

INDEX
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Adaptive Cruise Control (ACC) (Cruise Control) . . . .266

Adding Engine Coolant (Antifreeze) . . ........... 443
Additives, Fuel . . ... ... .. ... ... ... ... ... 484
AirBag ........ ... 192
Air Bag Operation . . . ..................... 194
Air Bag Warning Light . ................ 190, 195
Driver Knee AirBag . ..................... 202
Enhanced Accident Response . . ........... 207, 413
Event Data Recorder (EDR) . ................ 413
FrontAirBag .................... . ... 192, 195
If A Deployment Occurs . . .. ................ 206
Knee Impact Bolsters . . .................... 201
Maintaining Your Air Bag System . ............ 208
Redundant Air Bag Warning Light . ........... 191
Transporting Pets . ....................... 226
Air Bag Light. . . ............. ... ... 130, 190, 228
Air Bag Maintenance . . . ....... ... ... L 208
Air Cleaner, Engine (Engine Air Cleaner Filter). . . . .. 427
Air Conditioner Maintenance . . ................ 431
Air Conditioning Filter . . .. ................ 89, 432
Air Conditioning, Operating Tips . . . ... .......... 89
Air Conditioning Refrigerant . . .. ........... 431, 432
Air Conditioning System. . . ................ 88, 431
Air Filter .. ... ... . 427

Air Pressure, Tires . . . .. ........ ... .......... 460

Alarm
Arm The System . . .. ... ... .. 34
Disarm The System . . ...................... 34
Alarm (Security Alarm). .. ................. 33,132
Alarm System (Security Alarm) ... .............. 33
All Wheel Drive (AWD). . . ..... ... ... .. .... 251
Alterations/Modifications, Vehicle . . ... ........... 8
Antifreeze (Engine Coolant). .. ............. 443, 488
Disposal . .............. ... ... ... ... .. 445
Anti-Lock Brake System (ABS) ................. 146
Anti-Lock Warning Light . . .. ................. 137
Arming System (Security Alarm) . ............... 33
Assist, Hill Start . .. .......... ... ... ... ..... 148
Audio Systems (Radio). . . .................... 495
Auto Down Power Windows . . ................. 91
Automatic Door Locks. . . ........ ... ... ... 41
Automatic Headlights . .. ..................... 63
Automatic High Beams . .. .................... 63
Automatic Temperature Control (ATC) . ... ........ 88
Automatic Transaxle . .. ..................... 243
Automatic Transmission . ................. 244,449
Adding Fluid .............. .. ........ ... 449
Fluid And Filter Changes . . ................. 449
Fluid Change ........................... 449
Fluid Level Check . . ....... ... ... ... ..... 448
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