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VEHICLES SOLD IN CANADA
With respect to any Vehicles Sold in Canada, the name FCA
US LLC shall be deemed to be deleted and the name FCA
Canada Inc. used in substitution therefore.

DRIVING AND ALCOHOL
Drunken driving is one of the most frequent causes of
accidents.
Your driving ability can be seriously impaired with blood
alcohol levels far below the legal minimum. If you are
drinking, don’t drive. Ride with a designated non-
drinking driver, call a cab, a friend, or use public trans-
portation.

WARNING!

Driving after drinking can lead to an accident.
Your perceptions are less sharp, your reflexes are
slower, and your judgment is impaired when you
have been drinking. Never drink and then drive.

This manual illustrates and describes the operation of
features and equipment that are either standard or op-
tional on this vehicle. This manual may also include a
description of features and equipment that are no longer
available or were not ordered on this vehicle. Please
disregard any features and equipment described in this
manual that are not on this vehicle.

FCA US LLC reserves the right to make changes in design
and specifications, and/or make additions to or improve-
ments to its products without imposing any obligation
upon itself to install them on products previously manu-
factured.

Copyright © 2016 FCA US LLC
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INTRODUCTION

Congratulations on selecting your new FCA US LLC ve-
hicle. Be assured that it represents precision workmanship,
distinctive styling, and high quality.

This Owner’s Manual has been prepared with the assis-
tance of service and engineering specialists to acquaint you
with the operation and maintenance of your vehicle. It is
supplemented by Warranty Information, and various
customer-oriented documents. Please take the time to read
these publications carefully. Following the instructions and
recommendations in this manual will help assure safe and
enjoyable operation of your vehicle.

NOTE: After reviewing the owner information, it should
be stored in the vehicle for convenient referencing and
remain with the vehicle when sold.

When it comes to service, remember that your authorized
dealer knows your vehicle best, has factory-trained techni-
cians and genuine MOPAR® parts, and cares about your
satisfaction.

HOW TO USE THIS MANUAL

Essential Information

Consult the Table of Contents to determine which section
contains the information you desire.

Since the specification of your vehicle depends on the items
of equipment ordered, certain descriptions and illustra-
tions may differ from your vehicle’s equipment.

The detailed index at the back of this Owner’s Manual
contains a complete listing of all subjects.
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Symbols

Consult the following table for a description of the symbols that
may be used on your vehicle or throughout this Owner’s Manual:
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WARNINGS AND CAUTIONS

This Owner’s Manual contains WARNINGS against oper-
ating procedures that could result in a collision or bodily
injury. It also contains CAUTIONS against procedures that
could result in damage to your vehicle. If you do not read
this entire Owner’s Manual, you may miss important
information. Observe all Warnings and Cautions.

VEHICLE MODIFICATIONS/ALTERATIONS

WARNING!

Any modifications or alterations to this vehicle could
seriously affect its roadworthiness and safety and may
lead to a collision resulting in serious injury or death.
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FRONT VIEW

Front View

1 — Hood/Engine Compartment
2 — Headlights
3 — Wheels/Tires
4 — Windshield

5 — Charging Port Door
6 — Exterior Mirrors
7 — Doors
8 — Fuel Door
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REAR VIEW

Rear View

1 — Rear Lights
2 — Rear Windshield Wiper
3 — Liftgate
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INSTRUMENT PANEL

Instrument Panel

1 — Air Vents
2 — Multifunction Lever
3 — Instrument Cluster
4 — Windshield Wiper Lever

5 — Glove/Storage Compartment
6 — Ignition
7 — Steering Wheel
8 — Headlight Switch
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INTERIOR

Interior Features

1 — Power Window/Door Lock Switches
2 — Electronic Gear Selector
3 — Uconnect Radio
4 — Switch Panel

5 — Door handle
6 — Climate Control
7 — Center Console
8 — Seats
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HIGH VOLTAGE BATTERY

Your vehicle is equipped with a Lithium-ion high voltage
battery that is used to power the electric powertrain
systems and the 12 volt vehicle electrical system.

The high voltage battery is located under the middle
section of the vehicle, below and in front of the second row
seating. The high voltage battery is maintenance free and
designed to last for the life of the vehicle.

Lithium-ion batteries provide the following benefits:

� Lithium-ion batteries are much lighter than other types
of rechargeable batteries of the same size.

� Lithium-ion batteries hold their charge; they only lose
approximately 3 percent of their charge per month.

� Lithium-ion batteries have no memory, which means
that you do not have to completely discharge them
before recharging, as with some other batteries.

� Lithium-ion batteries can be recharged and discharged
thousands of times.

High Voltage Battery Service Disconnect

The High Voltage Battery Service Disconnect is located
under the floor, in front of the second row passenger
seating.

If your vehicle requires high voltage battery service, see
your authorized dealer.

WARNING!

Never try to remove the high voltage service discon-
nect. The high voltage service disconnect is used when
your vehicle requires service by a trained technician at
an authorized dealer. Failure to follow this warning
can cause severe burns or electrical shock that may
result in serious injury or death.

Disposal of the High Voltage Battery

Your vehicle’s high voltage battery is designed to last the
life of your vehicle. See your authorized dealer for infor-
mation on the disposal of the battery if it should require
replacement.
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General Information

The vehicle is also equipped with a Battery Management
System that is designed to:

� Ensure safe operation

� Maximize driving range

� Maximize the life expectancy of the high voltage battery

NOTE:

� During vehicle start up and shut down a clicking noise
may be heard from within the vehicle. When the ignition
is in the ON position, the high voltage battery contactors
inside the battery are closed to make the stored electric-
ity inside available for vehicle use. The clicking noise
observed is the sound of these contactors as they open
and close and is for normal operation.

� In extreme temperatures, the High Voltage Battery may
need to be conditioned and therefore may require the
vehicle to be plugged-in. When the vehicle is not
plugged-in, the following message, “Plug In Vehicle for
Battery Conditioning” might appear in the instrument
cluster display. When the High Voltage Battery is not
ready to crank the vehicle at start up, due to conditions
including extreme temperatures, the message “Battery
Conditioning Leave Ignition In Run” will be displayed

in the instrument cluster display. Keep the ignition in the
ON/RUN position for the battery to recover. Switch the
ignition back to the OFF position when the message
disappears, and then start the vehicle. When the “Bat-
tery Conditioning Leave Ignition in Run” message is
displayed on the instrument cluster display, do not
operate any air conditioning controls.

Battery Conditioning Instrument Cluster Display Message
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� Under cold or hot temperatures, while the vehicle is
plugged-in and the ignition is in the OFF position, the
vehicle may wake-up to pre-condition the high voltage
battery for usage.

� It is recommended that the vehicle be plugged-in over
night where possible to maximize the electric range of
the vehicle.

HIGH VOLTAGE CHARGING OPERATION

SAE J1772 Charging Inlet

Your vehicle uses an industry standard SAE J1772 charge
inlet (vehicle charge inlet) for both AC Level 1 (120V) and
AC Level 2 (240V) charging.

Battery Conditioning Instrument Cluster Display Message

Vehicle Charge Inlet
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AC Level 1 Charging (120V, 15 Amp)

Your vehicle is equipped with a 120 Volt AC, SAE J1772
Level 1 Electric Vehicle Supply Equipment (EVSE), also
referred to as a charging cordset. AC Level 1 charging
requires a conventional NEMA 5-15 120 Volt AC grounded
wall receptacle along with the charging cordset provided
with the vehicle.

WARNING!

Shock, fire, property damage, or personal injury may
occur if the Portable EVSE Cordset is not used prop-
erly. There are no serviceable parts contained in the
Portable EVSE Cordset. Any attempt to service it may
result in shock, fire, property damage, or personal
injury.

To access the charging cordset, open the door of the cargo
area storage bin, on the driver’s side, and remove the
charging cordset from the storage bag.

Charging Cord Set (EVSE)

Cargo Area Storage Bin
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NOTE: The charging cordset is used for AC Level 1
charging only.

WARNING!

� Read all the instructions before using this product.
� Unattended children must not have access to the

working Portable EVSE Cordset.
� Do not put fingers or objects into the Charge Con-

nector.
� Do not use this product if the flexible power cord or

Electric Vehicle (EV) Cable is frayed, broken, has
cracked insulation or any other signs of damage.

� Do not use this product if the enclosure or the
Charge Connector is broken, cracked, open, or shows
any other indication of damage.

� Do not use Portable EVSE Cordset with an extension
cord. Use of an extension cord may cause burns, fire,
or other damage or injury.

� This device may attempt to reset and run after an
interruption

EVSE Charging Cordset

The EVSE charging cordset is compliant with SAE J1772,
and applicable for use with vehicles fitted with the stan-
dard SAE J1772 charge inlets. The EVSE includes:

� A Charge Connector

� A NEMA 6 rated enclosure with a charge current inter-
rupt device (CCID) with status indicator display

� An AC Power Cord with NEMA 5–15p, Right Angle
plug
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� An indoor/outdoor charge cable, EV- rated

� A Status Indicator Display

Charging Cordset Operation

1. Plug the AC plug of the charging cordset into a 15 A, or
20 A, 120 VAC, 60 Hz, grounded wall receptacle. Do not
use an extension cord, outlet/plug adapter, or a worn
outlet. The charging cordset will not operate safely
unless it is plugged directly into the wall receptacle.

NOTE: The EVSE should be plugged into a dedicated
circuit, not a circuit shared with other devices drawing
electricity on the circuit.

Charging Cord Set

1 — Charge Connector
2 — Status Indicator Display
3 — Charging Cordset Enclo-
sure

4 — Charge Cable
5 — AC Plug

AC Plug and Wall Receptacle
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WARNING!

Improper connection of the equipment-grounding con-
ductor could result in a risk of electric shock. Check
with a qualified electrician or serviceman if you are in
doubt as to whether the wall receptacle is properly
grounded. Do not modify the plug provided with the
product – if it does not fit the outlet, you must have a
proper outlet installed by a qualified electrician.

2. Check to see if the charging cordset is ready to charge by
reviewing the indicator lights. After a brief self-check,
where the indicator light will flash, a green AC indicator
light and two green “charge active” indicator lights
indicate that the cordset is ready for use.

Cordset Indicator Lights

1 — AC Power Indicator Light
2 — Fault Indicator Light

3 — Charge Active Indicator
Lights

3
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3. If the charging cordset is ready to charge, ensure the
vehicle is in PARK, and then connect the charge connec-
tor to the vehicle’s charge inlet. You will hear a “click”
when the charge connector is inserted correctly and
coupled with the vehicle’s charge inlet.

4. When the vehicle commences charging, the Charge
Active Indicator Lights will cycle from left to right, and
then both turn off. This pattern will repeat while the
vehicle is charging. The lights are illuminated at the rate
of approximately one cycle per second.

NOTE: The vehicle should start charging automatically. If
not, please check the following:

� Charging Cordset - The charging cordset status indi-
cators illuminate green or red to identify the charging
cordset status. Refer to “Troubleshooting Using The
Status Indicator Display” in this section for further
information on the charging cordset status.

� Wall Receptacle – Check whether the wall receptacle is
functional (no power outage) and/or plug the charg-
ing cordset into a different wall receptacle.

� Charging Schedule – Check whether or not the charg-
ing schedules have been enabled. If enabled, check
that you are within the scheduled time and date. If a
charging schedule has been enabled in the vehicle, and
you are outside the time and date, you may override
the schedule for this charging event by plugging in the
charge connector, unplugging it, and then plugging it
back into the vehicle charge inlet. Complete the double
plug sequence within 10 seconds for it to override the
set schedule.

Inserting The Charge Connector Into The Vehicle Charge
Inlet
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5. To stop the charging process, disconnect the vehicle side
connector first and then the charging cordset from the
wall receptacle. To disengage the vehicle coupler, press
the button on the charge connector first and then
remove the connector from the vehicle charge inlet.

6. Close the inlet door.

NOTE: It is good practice to keep the ignition in the OFF
position while conducting Level 1 Charging. This mini-
mizes any additional vehicle loads the EVSE has to support
which extend the charging time.

Troubleshooting Using The Status Indicator Display

If the vehicle is not charging properly, consult the status
indicator lights.

The AC Power Indicator displays the status and safety of
the input power. If this indicator is green, the power is
within acceptable limits to charge the vehicle. If only the
AC Power Indicator is flashing red, then there is a problem
with the AC power at the electrical outlet. If the AC Power
Indicator does not return to green, then the outlet should
be inspected by a licensed electrician to ensure the voltage,
frequency, and grounding are complaint to national and
local electrical codes and ordinances. It may be possible to
attempt charging from a different outlet.Removing The Charge Connector From The Vehicle

Charge Inlet
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The Fault Indicator displays the status of the Portable
EVSE Cordset and the vehicle connection. The Portable
EVSE Cordset will not allow charging while the fault
indicator is red. If it is off, the Portable EVSE Cordset has
not detected any internal faults, or faults with the vehicle
connection. If the Fault Indicator is flashing red, there is a
fault detected either with the Portable EVSE Cordset,
electronics, or with the vehicle connection. The Portable
EVSE Cordset may attempt to retry to provide current to
the vehicle if the fault is cleared. If the Portable EVSE
Cordset does not attempt to provide charge to the vehicle,
the charge connector will need to be removed from the
vehicle to clear the fault.

The fault code list in the table below provides a reference
for the important faults that are detected by the Portable
EVSE Cordset. When a fault is detected, the AC Power
Indicator, the Fault Indicator, or both the AC Power and
Fault Indicators will flash red. If only the AC Power

Indicator is red, there is a problem on the AC Power side of
the unit. If only the Fault Indicator is flashing red, there is
a problem internal to the unit or with the vehicle. If both
the AC Power and Fault Indicators are flashing red, an over
temperature condition is detected at either the AC plug or
within the enclosure. Additional information about the
faults is provided by a fault code that is displayed on the
two green Charge Rate Indicators. The fault code consists
of four digits, each with a value of 1 or 2. The value of a
digit is the number of indicators illuminated for that part of
the sequence. For example, fault code (1, 2, 1, 1) will
display the following sequence: One indicator will illumi-
nate for 0.3 seconds, then two indicators will illuminate,
then one indicator, and finally one indicator will illumi-
nate. After all four fault code digits have been displayed,
the indicators will remain off for one second before repeat-
ing the sequence.
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Portable EVSE Cordset Fault Code List
Flashing

Fault
Code

Flashing
Indicator

Fault Indication Recommended Actions

1, 2, 2, 2 AC Power Vehicle Current Draw
is Too High

Check Portable EVSE Cordset and Vehicle at a service location.

1, 1, 2, 1 AC Power Incorrect Electrical Sup-
ply

Attempt to charge the vehicle at a different outlet. Contact a
certified electrician to check the electrical outlet and AC Supply

(house wiring).
1, 1, 2, 2 AC Power Incorrect Electrical Sup-

ply
Attempt to charge the vehicle at a different outlet. Contact a

certified electrician to check the electrical outlet and AC Supply
(house wiring).

1, 2, 1, 1 AC Power Incorrect Electrical Sup-
ply

Attempt to charge the vehicle at a different outlet. Contact a
certified electrician to check the electrical outlet and AC Supply

(house wiring).
1, 2, 1, 2 AC Power Incorrect Electrical Sup-

ply
Attempt to charge the vehicle at a different outlet. Contact a

certified electrician to check the electrical outlet and AC Supply
(house wiring).

1, 1, 1, 1 Fault Portable EVSE Cordset
Internal Fault

Unplug the Portable EVSE Cordset from the vehicle charge inlet
and retry to charge. If the issue is not corrected, check the Por-

table EVSE Cordset and Vehicle at a service location.
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Portable EVSE Cordset Fault Code List
Flashing

Fault
Code

Flashing
Indicator

Fault Indication Recommended Actions

1, 1, 1, 2 Fault Portable EVSE Cordset
Internal Fault

Unplug the Portable EVSE Cordset from the vehicle charge inlet
and retry to charge. If the issue is not corrected, check the Por-

table EVSE Cordset and Vehicle at a service location.
1, 2, 2, 1 AC Power Outlet Wiring Bad

Ground
Attempt to charge the vehicle at a different outlet. Contact a

certified electrician to check the electrical outlet and AC Supply
(house wiring).

1, 2, 1, 1 Fault Portable EVSE Cordset
Internal Fault

Check Portable EVSE Cordset and Vehicle at a service location.

1, 2, 1, 2 Fault CCID Leakage Current
Detected

Disconnect charge connector and retry charging. If problem per-
sists, check the Portable EVSE Cordset and Vehicle at a service

location.
2, 2, 2, 1 Fault Vehicle Interface Con-

nector
Error with the Vehicle Charge Connector Interface — Check for

water or other contamination in the vehicle charge inlet or
charge connector.

2, 2, 2, 2 Fault Vehicle Interface Con-
nector

Error with the Vehicle Charge Connector Interface — Check for
water or other contamination in the vehicle charge inlet or

charge connector
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Portable EVSE Cordset Fault Code List
Flashing

Fault
Code

Flashing
Indicator

Fault Indication Recommended Actions

1, 1, 2, 1 Fault & AC
Power

EVSE Enclosure Inter-
nal Temperature is Too

High

Use caution as the Portable EVSE Cordset housing may be hot.
It is recommended to move the Portable EVSE Cordset out of
direct sun exposure. Allow the unit to cool. If error persists,

check the Portable EVSE Cordset at a service location.
1, 1, 1, 2 Fault & AC

Power
Hot AC Power Plug

Warning
Use caution as the Portable EVSE Cordset AC Power Plug may be
hot. It is recommended to carefully unplug the unit from the wall

outlet and allow it to cool down. Attempt to charge the vehicle at a
different wall outlet. Contact a certified electrician to inspect/

replace the wall outlet that was associated with the Hot AC Plug
event. Charging will still occur, but at a reduced rate.

1, 1, 1, 1 Fault & AC
Power

AC Power Plug Over
Temperature

Use caution as the Portable EVSE Cordset AC Power Plug may be
hot. It is recommended to carefully unplug the unit from the wall

outlet and allow it to cool down. Attempt to charge the vehicle at a
different outlet. Contact a certified electrician to inspect/replace the

outlet that was associated with the Hot AC Plug event.

FCC Notice:

This unit has systems that operate on a radio frequency
that comply with Part 15 of the Federal Communications
Commission (FCC) rules.
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Operation is subject to the following two conditions:

1. The device may not cause interference

2. The device must accept any interference received, in-
cluding interference that may cause undesired operation
of the device.

Changes or modifications to any of these systems by other
than an authorized service facility could void authorization
to use this equipment.

This unit complies with ICES-003E of Industry Canada,
and EMC Directive 2004/108/EC.

Guidelines for preventing fire and electric shock:

� Ensure the charging cable is positioned so it will not be
stepped on, tripped over, or otherwise subjected to
damage or stress.

� There are no user serviceable parts inside.

� Do not use the charging cordset if it is visibly damaged.
Contact your authorized dealer for service.

� Do not place fingers, or any other objects inside the
charge connector.

� Do not allow children to operate this device. Adult
supervision is mandatory when children are in proxim-
ity when the charging cordset is in use.

NOTE: During normal operation, the charge connector or
AC plug may feel warm. If either one feels hot during
charging, unplug the charging cordset and have a qualified
electrician inspect the wall receptacle before you continue
charging.

WARNING!

Do not use the charging cordset with a receptacle that
is worn or damaged. Using the charging cordset with a
worn or damaged receptacle may cause burns or start a
fire.

AC Level 2 Charging (240V, 30 Amp)

AC Level 2 (240 V) charging requires a 240 V, Level 2 EVSE
(Charging station). A 30 A Level 2 EVSE for home instal-
lation is recommended.
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When using public charging stations, ensure the charging
station is ready to provide charge and the vehicle is in
PARK before the charge connector is plugged into the
vehicle’s charge inlet. You will hear a “click” when the
charge connector is inserted correctly and is coupled with
the vehicle’s charge inlet. The vehicle should start charging
automatically. If not, please check the instructions at the
charging station.

NOTE: The vehicle should start charging automatically. If
not, please check the following:

� Charging Station – Check the indications and instruc-
tions at the charging station or

� Charging Schedule – Check whether the charging sched-
ule is enabled and if so, whether the vehicle is currently
within the scheduled charge time/date. If the charging
schedule is enabled within the vehicle, you may over-
ride them for this charging event by plugging in the
charge connector, unplugging it, and then plugging it
back into the vehicle charge inlet. Complete the double
plug sequence within 10 seconds for it to override the set
schedule.

To stop the charging process:

� Press the “STOP” button located on the front of the
EVSE station.

� Press the button on the charge connector first and then
remove the connector from the vehicle charge inlet

� Plug the charge handle into the EVSE station and coil the
charging cord onto its holder. Do not leave the charging
cord laying on the ground.

Charging Times

The following factors determine the time it takes to charge
the high voltage battery:

� The high voltage battery’s current state of charge

� The type of EVSE used (Level 1 - 120V or Level 2 – 240V)

� Ambient temperature

� Whether the vehicle is ON during charging
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NOTE:

� The charging times below are estimates based on a
completely discharged high voltage battery

� Charging times will vary based on the age, condition,
state of charge and temperature of the high voltage
battery.

� Charging times may be longer if a thermal self-
protection reduces the charging current from the EVSE.

� If the vehicle’s ignition is in either the ACC or RUN
position, the vehicle charge indicator may not indicate
greater than a 99% state of charge, and will continue to
charge the vehicle, due to the vehicle loads.

Type of EVSE Estimated Charge Time
Level 1 (120V/12A) Approximately 14 hours
Level 2 (240V/30A) Approximately 2 hours

Vehicle Charge Indicators

Instrument Cluster High Voltage Battery Gauge

There is a battery gauge indicator located on the instru-
ment cluster. The battery gauge will display the current
state of charge for the high voltage battery; with the
percentage value located to the left of the symbol.

High Voltage Battery Gauge
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Instrument Panel State Of Charge Indicator

In addition to the battery gauge your vehicle is equipped
with a visual state of charge indicator. The state of charge
indicator is made up of five lights that are mounted to the
top center of the instrument panel, which will illuminate
when the vehicle is plugged into the EVSE.

The state of charge indicator represents the current state of
charge for the high voltage battery and if there is a fault
with the charging system. The state of charge indicator
illuminates quickly to provide the charging system status
to the vehicle operator . Each light represents the battery’s
current percentage of charge, as shown below in the table.
The charge indicator will illuminate from left to right one
light at a time to indicate that there is a scheduled charge
enabled.

NOTE: The lights scroll one at a time when the vehicle is
plugged in outside of its charging schedule time/date, and
it is waiting on the schedule to begin charging.

State Of Charge Indicator
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In the event of an error in the charging process the outer
two lights will blink.

Number Of Indicator
Lights Illuminated

Percent Of Battery Charge

1st light blinks 0 – 20%
1st light ON, second light
blinks

21 – 40%

1st and 2nd lights ON,
3rd light blinks

41 – 60%

1st, 2nd, and 3rd light
ON, 4th light blinks

61 – 80%

1st, 2nd, 3rd, and 4th
light ON, 5th light blinks

81 – 95%

All 5 lights ON 100%
Two outer lights are
blinking

Indicates an error in the
charging process.

Hybrid Electric Pages

Within your Uconnect 8.4/8.4 NAV radio is the “Hybrid
Electric” App that allows you to see your vehicle’s power
flow, understand your drive history, and set a charging
schedule for your vehicle’s battery. To access this app, press
the “Apps” button on the main menu bar of the radio’s
touch screen, and locate the “Hybrid Electric” App. Press-
ing the “Hybrid Electric” App will bring you to a set of
three pages, Power Flow, Driving History, and Charging
Schedule, that are all related to your hybrid vehicle’s
battery performance.

Hybrid Electric App Location
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Power Flow

The first screen within the “Hybrid Electric App” is the
Power Flow screen. The Power Flow screen shows the
current power readings for all of the following:

� Engine - Shows the amount of power (in kW) the engine
is generating to charge the high voltage battery, or
providing to the drive wheels.

� Electric - Shows the amount of power (in kW) the battery
is currently providing/absorbing.

� Climate - Shows the amount of power (in kW) the
climate control system is using to maintain the current
interior temperature.

Power Flow paths are indicated by the direction of the
arrows on the touchscreen.

Driving History

The second screen with the “Hybrid Electric” App is the
Driving History screen. The Driving History screen shows
the miles driven in both Full Electric and Hybrid modes for
both the previous week and the current week. The data is
displayed in two bar graphs, side by side.

Power Flow Screen
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NOTE: The teal color represents the data while under
Electric power and the blue color represents the data while
under Hybrid power.

Charging Schedule

The third screen within the “Hybrid Electric” App is the
Charging Schedule screen. From this screen you can set
when you want you vehicle to charge. To do so, press the
check box next to the setting “Enable Schedule” until a
check mark appears in the box, from there you can set the
schedule. The Charging Schedule can also be set using the
Uconnect App on your smartphone.

Driving History Screen

Charging Schedule Screen
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NOTE: If the vehicle is plugged in outside of the charging
schedule set in the Uconnect 8.4 radio, the vehicle’s battery
will not charge. Charging will only begin immediately if
the vehicle is plugged in within the time and date set in the
schedule. Otherwise, charging will automatically begin
when the selected charge time/date occurs.

This feature can be overridden if the vehicle is plugged in,
unplugged, and then plugged in a second time. This
“double plugged-in” feature will override the schedule
that is set in the radio, and begin charging the vehicle
immediately. The double plug sequence must be completed
within 10 seconds for it to override the programed sched-
ule.

If the vehicle is turned off outside of the charging window
a radio pop-up message will be displayed, that allows the
user to charge it immediately. If “Yes” is selected, the
vehicle will begin charging immediately, ignoring the
charge schedule, if plugged in within an hour of turning
the vehicle off.

KEYS

The keyless ignition system consists of a key fob with a
built in emergency key and a Keyless Push Button Ignition
system.

Key Fob

This system allows you to lock or unlock the doors and
liftgate, and activate the Panic Alarm, optional power
liftgate, left power sliding door, and right power sliding
door from distances up to approximately 66 ft (20 m) using
a hand-held key fob. The key fob does not need to be
pointed at the vehicle to activate the system.
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NOTE: The emergency key allows for entry into the
vehicle should the battery in the vehicle or the key fob go
dead. The emergency key is also for locking/unlocking the
glove compartment. You can keep the emergency key with
you when valet parking.

Three Button Key Fob

Four Button Key Fob

38 GETTING TO KNOW YOUR VEHICLE



Five Button Key Fob Six Button Key Fob

3

GETTING TO KNOW YOUR VEHICLE 39



General Information

The following regulatory statement applies to all radio
frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, in-
cluding interference that may cause undesired opera-
tion.

NOTE: Changes or modifications not expressly approved
by the party responsible for compliance could void the
user’s authority to operate the equipment.

To Unlock The Doors

NOTE: Uconnect Settings lets you program the system to
unlock either the driver’s side doors on the first push
(default) or unlock all doors on the first push of the unlock
button on the key fob. To change the default setting, refer
to “Uconnect Settings” in “Multimedia” for further infor-
mation.

Seven Button Key Fob
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1st Push Of Key Fob Unlocks

Push and release the unlock button on the key fob once to
unlock the driver front door and sliding door or twice
within five seconds to unlock all doors and liftgate. The
hazard lights will flash to acknowledge the unlock signal.
The illuminated entry system will be activated.

2nd Push Of Key Fob Unlocks

Push and release the unlock button on the key fob twice
within five seconds to unlock all doors and liftgate. The
turn signal lights will flash to acknowledge the unlock
signal. The illuminated entry system will be activated.

This feature lets you program the system to unlock either
the driver’s side doors or all doors on the first push of the
unlock button on the key fob. To change the current setting,
refer to “Uconnect Settings” in “Multimedia” for further
information.

NOTE: If the vehicle is equipped with Passive Entry, refer
to “Keyless Enter-N-Go — Passive Entry” in “Getting To
Know Your Vehicle” for further information.

Emergency Key Feature

The key fob also contains and an emergency key, which
stores in the bottom of the key fob.

First Push Unlock

Second Push Unlock
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The emergency key allows for entry into the vehicle should
the battery in the vehicle or the key fob go dead. The
emergency key is also for locking/unlocking the glove
compartment. You can keep the emergency key with you
when valet parking.

To remove the emergency key, press the mechanical button
on the side of the key fob with your thumb and pull the
emergency key out with your other hand while pushing
the mechanical button.

To Lock The Doors And Liftgate

Push and release the lock button on the key fob to lock all
doors and liftgate. The hazard lights will flash once and the
horn will chirp once to acknowledge the signal. Settings in
radio can change to lights only, chirp only, or both.

If the vehicle is equipped with Passive Entry, refer to
“Keyless Enter-N-Go — Passive Entry” in “Getting To
Know Your Vehicle” for further information.

Key Fob With Remote Control And Integrated Vehicle
Key

If one or more doors are open, or the liftgate is open, the
doors will lock. This is signaled by a quick flash of the turn
signals.

Vehicles Equipped With Keyless Enter-N-Go — Passive
Entry

If one or more doors are open, or the liftgate is open, the
doors will lock. The doors will unlock again only if the key
is inside the passenger compartment.

Mechanical Latch To Release Emergency Key
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Key Fob Battery Replacement

The recommended replacement battery is one CR2032
battery.

NOTE:

� Batteries contain harmful chemicals. Dispose old batter-
ies by placing them in correct containers according to the
law or by taking them to a dealership, where they will be
handled appropriately.

� Perchlorate Material — special handling may apply. See
www.dtsc.ca.gov/hazardouswaste/perchlorate

� Do not touch the battery terminals that are on the back
housing or the printed circuit board.

1. Remove the emergency key by pushing the mechanical
release button on the side of the key fob with your
thumb and then pull the key out with your other hand.

Emergency Key Removal
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2. Insert a coin, a flat blade screw driver, or the tip of your
emergency key into the now exposed slot and carefully
pry on both sides to disengage the snaps. Gently remove
the back cover from the fob being careful not to damage
any of the snaps.

3. Remove the battery by sliding the battery rearward in its
pocket until the battery lifts up. Remove the depleted
battery from the battery pocket and dispose appropri-
ately.

4. Fit a new CR2032 battery ensuring that the positive (+)
side is facing upwards. Push the battery into the pocket
until it is firmly seated in place and secured under both
tabs.

5. Align the back cover into its original position and snap
it back in place by pushing it against the fob until it is
seated all around.

Programming Additional Key Fob

If you do not have a programmed key fob, contact your
authorized dealer for details.

Request For Additional Remote Controls

NOTE: Only key fobs that are programmed to the vehicle
electronics can be used to start and operate the vehicle.
Once a key fob is programmed to a vehicle, it cannot be
programmed to any other vehicle.

Separating The Key Fob Case
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CAUTION!

� Always remove the key fobs from the vehicle and
lock all doors when leaving the vehicle unattended.

� For vehicles equipped with Keyless Enter-N-Go —
Ignition, always remember to place the ignition in
the OFF mode.

Duplication of key fobs may be performed at an authorized
dealer. This procedure consists of programming a blank
key fob to the vehicle electronics. A blank key fob is one
that has never been programmed.

NOTE: When having the Sentry Key Immobilizer System
serviced, bring all vehicle keys with you to an authorized
dealer.

KeySense Features — If Equipped

This feature provides the vehicle owner with the ability to
identify a specific vehicle key for which a customized
category of vehicle settings can be applied to determine the
driving experience for other drivers of the vehicle. The
vehicle settings are protected by a unique 4-digit PIN,
which the vehicle owner creates when accessing the spe-
cific settings for the first time.

This feature also has additional features that are always
enabled when the specific key is in use that cannot be set
by the vehicle owner. While this specific key fob is in use,
the vehicle will respond accordingly to the customized
vehicle settings and mandatory features. This includes
enhanced driving assistance features, increased driver
alerts, and the locking of certain optional features.

KeySense Key Fob
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KeySense Unique Splash Screen

At start-up the KeySense splash screen should inform the
driver that the vehicle will be functioning in KeySense
mode when the KeySense key is in use.

Start Up Display Features

� Unique splash screen graphic

� Telltale illuminated

� After unique splash screen, and after stored messages
are cycled, then start-up KeySense messages (Range &
Max Speed) are displayed

The following features are always enabled when this key is
in use:

� Entertainment Audio Muted if 1st row occupied Seat
Belts are not Fastened

� Consistent Seat Belt Unfastened Chime

� Maximum Radio Volume limited to 15 out of 39

� Daytime Running Lights

For additional information please refer to “Uconnect Set-
tings” located in “Multimedia.”

IGNITION SWITCH

This feature allows the driver to start the vehicle with the
push of a button, as long as the key fob is in the passenger
compartment, and the drivers foot on the brake pedal.

NOTE: This vehicle is equipped with an automatic shut-
down feature. If the vehicle is left in “READY” state
(vehicle running) with shifter in “PARK”, for one hour
after the driver exits, it will automatically turn off the
vehicle. Notifications have been designed into this feature
to raise awareness of the timed event. The instrument
cluster display will display “Ready to drive” accompanied
with three audible chimes while exiting. The interior
warnings will occur regardless if the key fob remains in the
vehicle or is removed. The horn will sound three times if
the fob is removed from the vehicle and the ignition state is
in “READY” mode. Please consider this feature when
intentionally standing the vehicle for extended periods of
time over one hour. To restart the vehicle, follow the
normal process for starting your vehicle.

The Keyless Push Button Ignition has four operating
positions; three of which are labeled and will illuminate
when in position. The three positions are OFF, ACC, and
ON/RUN. The fourth position is START, during start RUN
will illuminate.
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NOTE:

� Pushing ignition Start/Stop button could just activate
the Electric Propulsion System (�Ready� will show in
cluster whenever vehicle is operating in EV (Electric
Vehicle) Mode and the vehicle is stationary).

� If the vehicle ignition is in either ACC or RUN the
vehicle charge indicator may not indicator greater than
99% state of charge due to vehicle loads and continue to
charge the vehicle.

The ignition can be placed in the following positions:

OFF

� The vehicle is stopped.

� Some electrical devices are available.

ACC

� Some electrical devices are available.

� Mechanical power (Hybrid Propulsion) is not available.

ON/RUN

� Driving position.

� All the electrical devices are available.

START

� As long as the �Ready� appears in the instrument cluster
display it does not matter if the engine is running or not,
hybrid propulsion is available.

The vehicle only operates in the ON/RUN ignition posi-
tion or from a remote start request.

Keyless Push Button Ignition
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Reason Vehicle Will Be On

� Hybrid battery SOC maintenance in charge sustaining
operation

� Propulsion power augmentation based on accelerator
pedal request (which will cause the engine to come on
periodically afterward to maintain the emissions sys-
tem)

� Hood open in run (post-start)

� Heat generation for the thermal system in run (post-
start)

� Engine and fuel system maintenance

In case the ignition switch does not change with the push
of a button, the key fob may have a low or dead battery. In
this situation, a back up method can be used to operate the
ignition switch. Put the nose side (side opposite of the
emergency key) of the key fob against the ENGINE
START/STOP button and push to operate the ignition
switch.

WARNING!

� When leaving the vehicle, always remove the key fob
from the vehicle and lock your vehicle.

� Never leave children alone in a vehicle, or with
access to an unlocked vehicle.

� Allowing children to be in a vehicle unattended is
dangerous for a number of reasons. A child or others
could be seriously or fatally injured. Children
should be warned not to touch the parking brake,
brake pedal or the gear selector.

(Continued)

Keyless Push Button Ignition
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WARNING! (Continued)
� Do not leave the key fob in or near the vehicle, or in

a location accessible to children, and do not leave the
ignition of a vehicle equipped with Keyless Enter-
N-Go in the RUN mode. A child could operate power
windows, other controls, or move the vehicle.

� Do not leave children or animals inside parked
vehicles in hot weather. Interior heat build-up may
cause serious injury or death.

CAUTION!

An unlocked car is an invitation. Always remove the
key fobs from the vehicle and lock all doors when
leaving the vehicle unattended.

NOTE: If the brake is pressed and the ignition is placed in
the RUN position, the instrument cluster will not display
the Ready state. When the Electric Vehicle Supply Equip-
ment (EVSE) is unplugged from the vehicle, it will go into
the “Ready” state. If the vehicle is not shifted out of Park 30
minutes following being unplugged, the vehicle will dis-
able the “Ready” state and the Ignition will go to RUN
mode. After an additional 30 minutes with no change in
Ignition status, the Ignition shall go to OFF and the vehicle
shall power down. For further information, refer to �Start-
ing Procedures� in �Starting And Operating� for further
information,

REMOTE STARTING SYSTEM — IF EQUIPPED

NOTE: Remote start on Hybrid while plugged in may
not always start the engine. Temperature dependent.

This system uses the key fob to start the vehicle
conveniently from the outside while still main-
taining security. The system has a range of 328 ft
(100 m).
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The Remote Starting System also activates the Climate
Control, vented seats (if equipped) in temperatures above
80° F (26.7° C), the optional heated seats, optional heated
steering wheel, optional heated mirrors and rear defroster
in temperatures below 40° F (4.4° C).

NOTE:

� Obstructions between the vehicle and key fob may
reduce this range.

� While plugged in the remote start feature for the vehicle
may not always start the engine. Temperature dependent.

Remote Start Cancel Message — If Equipped

The following messages will display in the instrument
cluster if the vehicle fails to remote start or exits remote
start prematurely:

� Remote Start Cancelled — Door Open (Prior to remote
start attempt)

� Remote Start Cancelled — Hood Open

� Remote Start Cancelled — Fuel Low

� Remote Start Cancelled — Liftgate Open

� Remote Start Cancelled — Time Expired

� Remote Start Disabled — Start Vehicle To Reset

The message will stay active until the ignition is placed in
the ON/RUN position.

How To Use Remote Start

All of the following conditions must be met before the
vehicle will remote start:

� Gear Selector in PARK

� Doors closed

� Hood closed

� Liftgate closed

� Hazard switch off

� Brake switch inactive (brake pedal not pushed)

� Battery at an acceptable charge level

� RKE PANIC button not pushed

� System not disabled from previous remote start event

� Vehicle alarm system indicator flashing

� Ignition in STOP/OFF position

� Fuel level meets minimum requirement

� MIL lamp is OFF, Vehicle is in propulsion system active
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WARNING!

� Do not start or run an engine in a closed garage or
confined area. Exhaust gas contains Carbon Monox-
ide (CO) which is odorless and colorless. Carbon
Monoxide is poisonous and can cause serious injury
or death when inhaled.

� Keep key fobs away from children. Operation of the
Remote Start System, windows, door locks or other
controls could cause serious injury or death.

To Enter Remote Start Mode

Push and release the Remote Start button on the key fob
twice within five seconds. The vehicle doors will lock, the
turn signals will flash twice, and the horn will chirp twice.
Then the vehicle will start, and the vehicle will remain in
the Remote Start mode for a 15-minute cycle.

NOTE:

� The vehicle can be started two consecutive times (two
15-minute cycles) from the key fob. However, the igni-
tion must be placed in the ON/RUN position before you
can repeat the start sequence for a third cycle.

� The park lamps will turn on and remain on during
Remote Start mode.

� For security, power window operation is disabled when
the vehicle is in the Remote Start mode.

To Exit Remote Start Mode Without Driving The
Vehicle

Push and release the Remote Start button one time or allow
the remote start cycle to complete the entire 15-minute
cycle.

NOTE: To avoid unintentional shutdowns, the system will
disable the one time push of the Remote Start button for
two seconds after receiving a valid Remote Start request.

To Exit Remote Start Mode And Drive The Vehicle

Before the end of 15-minute cycle, push and release the
unlock button on the key fob to unlock the doors, or unlock
the vehicle using Keyless Enter-N-Go — Passive Entry via
the door handles, and disarm the Vehicle Security Alarm (if
equipped). Then, prior to the end of the 15-minute cycle,
push and release the START/STOP button.

NOTE: For vehicles equipped with the Keyless Enter-
N-Go — Passive Entry feature, the message “Remote Start
Active — Push Start Button” will display in the instrument
cluster display until you push the ignition START button.
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Remote Start Comfort Systems — If Equipped

When Remote Start is activated, the Climate Control,
vented seats (if equipped) are also activated in tempera-
tures above 80° F (26.7° C), and the optional heated seats,
and optional heated steering wheel in temperatures below
40° F (4.4° C). These features will stay on through the
duration of Remote Start or until the ignition switch is
cycled to the ON/RUN position.

Remote Start Windshield Wiper De–Icer Activation
— If Equipped

When Remote Start is active and the outside ambient
temperature is less than 40° F (4.4° C), the Windshield
Wiper De-Icer will be enabled. Exiting Remote Start will
resume previous operation, except if the Windshield Wiper
De-Icer is active. The Windshield Wiper De-Icer timer and
operation will continue.

General Information

The following regulatory statement applies to all Radio
Frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, in-
cluding interference that may cause undesired opera-
tion.

NOTE: Changes or modifications not expressly approved
by the party responsible for compliance could void the
user’s authority to operate the equipment.

SENTRY KEY

The Sentry Key Immobilizer system prevents unauthorized
operation by disabling the vehicle. The system does not
need to be armed or activated. Operation is automatic,
regardless of whether the vehicle is locked or unlocked.

The system uses key fob to prevent unauthorized vehicle
operation. Therefore, only key fob that are programmed to
the vehicle can be used to start and operate the vehicle. The
system will shut the engine off in two seconds if an invalid
key fob is used to start the engine.

After turning the ignition switch to the ON/RUN position,
the vehicle security light will turn on for three seconds for
a bulb check. If the light remains on after the bulb check, it
indicates that there is a problem with the electronics. In
addition, if the light begins to flash after the bulb check, it
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indicates that someone used an invalid key fob to start the
engine. Either of these conditions will result in the engine
being shut off after two seconds.

If the vehicle security light turns on during normal vehicle
operation (vehicle running for longer than 10 seconds), it
indicates that there is a fault in the electronics. Should this
occur, have the vehicle serviced as soon as possible by an
authorized dealer.

CAUTION!

The Sentry Key Immobilizer system is not compatible
with some aftermarket remote starting systems. Use of
these systems may result in vehicle starting problems
and loss of security protection.

All of the key fobs provided with your new vehicle have
been programmed to the vehicle electronics.

VEHICLE SECURITY ALARM — IF EQUIPPED

The vehicle security alarm monitors the vehicle doors for
unauthorized entry and the ignition switch for unauthor-
ized operation. When the alarm is activated, the interior
switches for door locks, power sliding doors and power
liftgate are disabled. The vehicle security alarm provides

both audible and visible signals. If something triggers the
alarm, the vehicle security alarm will provide the following
audible and visible signals: the horn will pulse, the park
lamps and/or turn signals will flash, and the vehicle
security light in the instrument cluster will flash.

Rearming Of The System

If something triggers the alarm, and no action is taken to
disarm it, the vehicle security alarm will turn the horn off
after 29 seconds, 5 seconds between cycles, up to 8 cycles if
the trigger remains active and then the vehicle security
alarm will rearm itself.

To Arm The System

Follow these steps to arm the vehicle security alarm:

1. Make sure the vehicles ignition is cycled to the “OFF”
position (refer to �Starting Procedures� in �Starting And
Operating� for further information).
� For vehicles equipped with Keyless Enter-N-Go —

Passive Entry, make sure the vehicle ignition system is
OFF.
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SUGGESTIONS FOR OBTAINING SERVICE FOR
YOUR VEHICLE

Prepare For The Appointment

If you are having warranty work done, be sure to have the
right papers with you. Take your warranty folder. All work
to be performed may not be covered by the warranty.
Discuss additional charges with the service manager. Keep
a maintenance log of your vehicle’s service history. This
can often provide a clue to the current problem.

Prepare A List

Make a written list of your vehicle’s problems or the
specific work you want done. If you’ve had an accident or
work done that is not on your maintenance log, let the
service advisor know.

Be Reasonable With Requests

If you list a number of items and you must have your
vehicle by the end of the day, discuss the situation with the
service advisor and list the items in order of priority. At
many authorized dealers, you may obtain a rental vehicle
at a minimal daily charge. If you need a rental, it is
advisable to make these arrangements when you call for an
appointment.

IF YOU NEED ASSISTANCE

The manufacturer and its authorized dealer are vitally
interested in your satisfaction. We want you to be happy
with our products and services.

Warranty service must be done by an authorized dealer. We
strongly recommend that you take the vehicle to an autho-
rized dealer. They know your vehicle the best, and are most
concerned that you get prompt and high quality service.
The manufacturer’s authorized dealer have the facilities,
factory-trained technicians, special tools, and the latest
information to ensure the vehicle is fixed correctly and in a
timely manner.

This is why you should always talk to an authorized dealer
service manager first. Most matters can be resolved with
this process.

� If for some reason you are still not satisfied, talk to the
general manager or owner of the authorized dealer.
They want to know if you need assistance.

� If an authorized dealer is unable to resolve the concern,
you may contact the manufacturer’s customer center.
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Any communication to the manufacturer’s customer center
should include the following information:

� Owner’s name and address

� Owner’s telephone number (home and office)

� Authorized dealer name

� Vehicle Identification Number (VIN)

� Vehicle delivery date and mileage

FCA US LLC Customer Center

P.O. Box 21–8004

Auburn Hills, MI 48321–8004

Phone: (800) 247-9753

FCA Canada Inc. Customer Center

P.O. Box 1621

Windsor, Ontario N9A 4H6

Phone: (800) 465-2001 English / (800) 387-9983 French

In Mexico Contact

Av. Prolongacion Paseo de la Reforma, 1240

Sante Fe C.P. 05109

Mexico, D. F.

In Mexico City: 5081-7568

Outside Mexico City: 1-800-505-1300

Puerto Rico And U.S. Virgin Islands

Customer Service Chrysler International Services LLC

P.O. Box 191857

San Juan 00919-1857

Tel.: (787) 782-5757

Fax: (787) 782-3345

Customer Assistance For The Hearing Or Speech
Impaired (TDD/TTY)

To assist customers who have hearing difficulties, the
manufacturer has installed special TDD (Telecommunica-
tion Devices for the Deaf) equipment at its customer center.
Any hearing or speech impaired customer, who has access
to a TDD or a conventional teletypewriter (TTY) in the
United States, can communicate with the manufacturer by
dialing 1-800-380-CHRY.
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Canadian residents with hearing difficulties that require
assistance can use the special needs relay service offered by
Bell Canada. For TTY teletypewriter users, dial 711 and for
Voice callers, dial 1-800-855-0511 to connect with a Bell
Relay Service operator.

Service Contract

You may have purchased a service contract for a vehicle to
help protect you from the high cost of unexpected repairs
after the manufacturer’s New Vehicle Limited Warranty
expires. The manufacturer stands behind only the manu-
facturer’s service contracts. If you purchased a manufac-
turer’s service contract, you will receive Plan Provisions
and an Owner Identification Card in the mail within three
weeks of the vehicle delivery date. If you have any
questions about the service contract, call the manufactur-
er’s Service Contract National Customer Hotline at 1-800-
521-9922 (Canadian residents, call (800) 465-2001 English /
(800) 387-9983 French).

The manufacturer will not stand behind any service con-
tract that is not the manufacturer’s service contract. It is not
responsible for any service contract other than the manu-
facturer’s service contract. If you purchased a service
contract that is not a manufacturer’s service contract, and
you require service after the manufacturer’s New Vehicle

Limited Warranty expires, please refer to the contract
documents, and contact the person listed in those docu-
ments.

We appreciate that you have made a major investment
when you purchased the vehicle. An authorized dealer has
also made a major investment in facilities, tools, and
training to assure that you are absolutely delighted with
the ownership experience. You will be pleased with their
sincere efforts to resolve any warranty issues or related
concerns.

WARNING!

Engine exhaust (internal combustion engines only),
some of its constituents, and certain vehicle compo-
nents contain, or emit, chemicals known to the State of
California to cause cancer and birth defects, or other
reproductive harm. In addition, certain fluids con-
tained in vehicles and certain products of component
wear contain, or emit, chemicals known to the State of
California to cause cancer and birth defects, or other
reproductive harm.
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WARRANTY INFORMATION

See the Warranty Information Booklet, located on the DVD,
for the terms and provisions of FCA US LLC warranties
applicable to this vehicle and market.

MOPAR PARTS

MOPAR fluids, lubricants, parts, and accessories are avail-
able from an authorized dealer. They are recommended for
your vehicle in order to help keep the vehicle operating at
its best.

REPORTING SAFETY DEFECTS

In The 50 United States And Washington, D.C.

If you believe that your vehicle has a defect that could
cause a crash or cause injury or death, you should
immediately inform the National Highway Traffic
Safety Administration (NHTSA) in addition to notifying
FCA US LLC.

If NHTSA receives similar complaints, it may open an
investigation, and if it finds that a safety defect exists in
a group of vehicles, it may order a recall and remedy
campaign. However, NHTSA cannot become involved
in individual problems between you, your authorized
dealer or FCA US LLC.

To contact NHTSA, you may call the Vehicle Safety
Hotline toll free at 1-888-327-4236 (TTY: 1-800-424-9153);
or go to http://www.safercar.gov; or write to: Admin-
istrator, NHTSA, 1200 New Jersey Avenue, SE., West
Building, Washington, D.C. 20590. You can also obtain
other information about motor vehicle safety from
http://www.safercar.gov.

In Canada

If you believe that your vehicle has a safety defect, you
should contact the Customer Service Department imme-
diately. Canadian customers who wish to report a safety
defect to the Canadian government should contact
Transport Canada, Motor Vehicle Defect Investigations
and Recalls at 1-800-333-0510 or go to http://
www.tc.gc.ca/roadsafety/.

PUBLICATION ORDER FORMS

To order the following manuals, you may use either the
website or the phone numbers listed below. Visa, Master-
card, American Express, and Discover orders are accepted.
If you prefer mailing your payment, please call for an order
form.

NOTE: A street address is required when ordering manu-
als (no P.O. Boxes).
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Service Manuals

These comprehensive Service Manuals provide the infor-
mation that students and professional technicians need in
diagnosing/troubleshooting, problem solving, maintain-
ing, servicing, and repairing FCA US LLC vehicles. A
complete working knowledge of the vehicle, system,
and/or components is written in straightforward language
with illustrations, diagrams, and charts.

Diagnostic Procedure Manuals

Diagnostic Procedure Manuals are filled with diagrams,
charts and detailed illustrations. These practical manuals
make it easy for students and technicians to find and fix
problems on computer-controlled vehicle systems and fea-
tures. They show exactly how to find and correct problems
the first time, using step-by-step troubleshooting and driv-
ability procedures, proven diagnostic tests and a complete
list of all tools and equipment.

Owner’s Manuals

These Owner’s Manuals have been prepared with the
assistance of service and engineering specialists to acquaint
you with specific FCA US LLC vehicles. Included are
starting, operating, emergency and maintenance proce-
dures as well as specifications, capabilities and safety tips.

Call toll free at:

� 1-800-890-4038 (U.S.)

� 1-800-387-1143 (Canada)

Or

Visit us on the Worldwide Web at:

� www.techauthority.com
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